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Frontend Menu 

1. Login Page 

2. Homepage 

3. Order Page 

4. Message Page 

5. Notice Page 

6. Tool Bar- Order History 

7. Tool Bar- Profile 
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Sodexo ( Hong Kong ) 
Frontend User Guide 



App Download 
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Parent can scan the QR code to download “Sodexo ( Hong Kong )” 
lunchbox ordering app 



1. Login Page 

Enter Username 
and password 

Press Login 
to proceed 
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Access to Message page / 
Payment History 

Order button 

High Priority 
Notice field 

Tool Bar 
• Payment 
• Order History 
• Profile 

Access to 
Notice Page 

2. Homepage 



3. Order Page – Partial Order 

Click Payment to 
start ordering 

Order for the 
next month 

Pending payments 

Choose month you 
would like to Order 



3. Order Page – Partial Order 

Minimum Meal Order no. &  
Fee Per meal 

Choose Payment method, 
Agree T&C and check out 

Choose your meal 
All meal choices can be edit before 
check out 

Food Category & 
Nutritionist 
Suggested Meal 
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Click to pay 
with 

Tap&Go Click to 
proceed 

Enter the 
Pin and 

click OK to 
proceed 

3. Order Page – Check Out ( Tap&Go ) 

Check 
payment 
amount 

Tap&Go App 
Tap&Go App 
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Click to return to 
Sodexo app 

3. Order Page – Check Out ( Tap&Go ) 

Payment confirmation 
notice 
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Click to pay 
with 

Visa/Master 

Click to 
proceed 

3. Order Page – Check Out ( Visa Master ) 

Check 
payment 
amount 

Click 
“ Return to 
Shop “  



If order before the late charge date If order on/later than the late charge date 

3. Order Page – Late Charge 



In Order Checkout Page, the discount is added to the entitled 
student  

3. Order Page – Refund/Discount 
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Tap to view 
message 

Payment History 
& 

Transaction Reference  

4. Message Page / Payment History 

Access to 
Message page / 
Payment 
History 
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High Priority 
Notice field 

Access to 
Notice Page 

5. Notice Page 
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• Notices will no 
longer be 
shown after 
expire date 

• Not able to pay 
for the fee 
after payment 
due date 

 

Tap to view 
notice 

Tap to view 
attachment 

5. Notice Page 
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Order History 

6. Tool Bar – Order History 
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Hide calendar 
and show meal 
in listed view Date with dot 

means there is 
meal ordered 

Tap the date 
to check meal 

6. Tool Bar – Order History 
Can view history of current 

month and next month 
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Profile 

7. Tool Bar – Profile 
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Access to 
setting page 

Order button 

Back to 
login page 

Change App 
password 

Click to view T&C 

7. Tool Bar – Profile 

Change App 
language setting 



The End 
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